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Abstract 
This study was conducted to explore the importance of employability skills of secondary school graduates through employers' 
perspective. The data was collected through an interview and a survey with the employers / supervisors from many companies or 
from business owners in the Eastern Seaboard Industrial Estate (ESIE). The findings showed that the skills or abilities required 
for a high potential of employment were consisted of Personal management skills, Fundamental skills and Teamwork skills.  
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1. Introduction 
The strong force of the technological alteration and globalization of the markets made all the organizations start 
to come up with better and more flexible working policies including a longer training time to prepare the personnel 
with higher efficiency. As a result, the nature of the present employment appeared to be temporary and would 
always require better and high quality worker. In short, there was fluctuation of the employment in the businesses. 
Therefore, everyone involved had to learn new skills, change and develop themselves so that they would possibly be 
accepted for the jobs and ensured a happy permanent and efficient employment (Watts, 2001; Husain, Mokhtar, 
Ahmad & Mustapha, 2010). 
Education was one of the most important methods in developing the qualities as well as the characteristics of the 
personnel so as to be well along with the requirements of the businesses in the country. Basically, some necessary 
basic skills such as calculation, literacy and technology could always ensure an employment.  
However, it appeared to be important to make sure the people entering the businesses are also good with the 
general skills to help prepare them for further studies, more specific trainings and of course, an employment 
(Vishnich, 2009).  In addition, there were still some important skills such as the personal skill, the thinking skill, the 
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learning skill and attitudes, which were equally important to the employability including the self–learning 
development (Martin, Smith, Marshall, & McKenzie, 2008). 
The employability became an international concept to be applied to the students in many countries such as the 
United State, the United Kingdom, Canada and many European countries to ensure the students for a chance to gain 
the necessary employability skills, the job maintenance and the work efficiency. Those were considered as general 
skills rather than as vocational ones ( Cleary, Flynn, Thomasson, Alexander, & McDonald, 2007). Such general 
skills should be greatly developed and promoted to help ensure the employability of the students so that they would 
receive efficiency and success in their jobs. Moreover, it was found that many organizations and businesses strongly 
recommended or even urged all schools to focus on developing the employability skills in the students in hope that it 
would reduce the chances of the unemployment in the future (Lee, 2011). 
In developing a plan for the development of the employability skills for the students, it really required huge 
cooperation from all parties involved in order to establish the specific goals, which was the first stage before 
developing of the skills (Bhaerman & Spill, 1988; Stasz, et al., 1993 ). Therefore, to know what characteristics the 
employers looked for would be a great help to establish a direction to develop the students with efficiency and 
necessary skills. This study was useful as well as important in planning ways to create good employees who would 
be strongly required in the businesses in the future.           
2. Purpose/Objectives 
The purpose of this study was to explore the frame of employability skills for the workers with a secondary 
education that were considered important from the employers’ view. While the research objectives to achieve in this 
study were: 
a.  To explore skills necessary for the employability of the workers with a secondary education according to the 
views of the employers.    
b.  To compare the importance of the employability skills for the workers with a secondary education compared  to 
the number of employees. 
3. Methods/Procedures 
This study was a descriptive research. The sample consisted of some employers / supervisors at the businesses in 
the Eastern Seaboard Industrial Estate in Thailand. From all of those businesses that hired only secondary-educated 
workers, 63 of them were chosen. The methods for collecting the data were an interview as well as an opinion 
survey on the human resources managers who, in place of the business owners, were directly responsible for the 
recruitments and the new hires.          
The data collected using an interview and a questionnaire. It was a structured interview that was used with the 
human resources managers. The focus of the interview was on the skills and qualities needed for the employment. 
For the survey, the questionnaire method was chosen for this job because it was the most practical way to assess the 
information perceived by the employers. This survey focused on the perception of the businesses on the 
employability skills. The questionnaire used 5-poin-rating scale.  There were 80 items on the skills and abilities 
required at work.   The representatives from the businesses when answering the questions, would have to choose the 
degree of importance of the skills required at work. In analyzing the data, Mean: M, Standard deviation: S, 
Frequency and percentage and t-test were employed. 
4. Finding 
4.1 The findings from the interview 
It could be concluded that the type of the job of the secondary-educated workers was the work on assembling 
parts and packaging. The qualities leading to success in a job application according to the interview on the 
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employers were such as being a good person, having self-disciplines and morals, being honest, no smoking or 
drinking alcohol while at work, going along well with the supervisors and abiding by the regulations.    
 
4.2 The findings from the survey 
It revealed that from all the businesses hiring only secondary-educated workers, the human resources managers in 
the production of those companies with 1-299 workers were regarded as 51 percent whereas those of the companies 
with 300 or more workers were regarded as 49 percent.    
4.2.1 Frequency of the employability skills required by the employers   
The skills required by the employers when considering the opinions of the representatives on the results of the 
frequency of the Employability skills, were that fundamental skills: more than  90 percent of those answering the 
questionnaire stated  that  the communication skill, the use of numbers skill and the problem solving and thinking 
skill were between moderate and highly important to work. However, 80 percent of all those answering the survey 
said that information managing skill was between low and moderately important to work.  From the findings, it 
implied that the secondary-educated workers should have the ability on the Communicate, Use numbers and Think 
and solve problems due to the fact that they were important to work according to most of the employers.  
 Personal management skills : most of those answering the questions believed that all the skills, qualities and 
abilities on this category were really necessary for work especially a positive expression of their behaviors and 
attitudes Demonstrate positive attitudes and behaviors, which was concluded very important by more than  75  
percent of  those answering the survey. From the results, it showed that nearly all those revealing the data claimed 
that they gave an emphasis on this matter and looked for the workers with a positive expression of their behaviors 
and attitudes Demonstrate positive attitudes and behaviors.  
Teamwork Skills : more than 90 percent of those answering the questionnaire said that the smooth relationship 
with the others and the task and project participation Work with Others (95%) and Participate in Projects and Tasks 
(98%) were between moderate and highly  important to work. From the data, it reflected that most of the employers 
agreed that the teamwork skills were very important especially the cooperation at work as shown in the Table 1 and 
the Figure 1. 
Table1.  Frequency and cumulative frequency of employability skills importance for secondary-educated workers by the employers 
 
Employability skills 
Level of Important 
Low Medium High 
n % Cumulative percent n % 
Cumulative 
percent n % 
Cumulative 
percent 
Fundamental skills          
Communicate 5 7.94 7.94 42 66.67 74.60 16 25.40 100 
Manage information 13 20.63 20.63 40 63.49 84.13 10 15.87 100 
Use numbers 4 6.35 6.35 38 60.32 66.67 21 33.33 100 
Think and solve problems 6 9.52 9.52 36 57.14 66.67 21 33.33 100 
Personal management skills          
Demonstrate positive attitudes 
and behaviors 1 1.59 1.59 12 19.05 20.63 50 79.37 100 
Be Responsible 3 4.76 4.76 24 38.10 42.86 36 57.14 100 
Be Adaptable 1 1.59 1.59 26 41.27 42.86 36 57.14 100 
Learn Continuously 5 7.94 7.94 29 46.03 53.97 29 46.03 100 
Work Safely 3 4.76 4.76 16 25.40 30.16 44 69.84 100 
Teamwork Skills          
Work with Others 3 4.76 4.76 24 38.10 42.86 36 57.14 100 
Participate in Projects and Tasks 1 1.59 1.59 32 50.79 52.38 30 47.62 100
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Figure 1. Frequency of employability skills importance for secondary-educated workers by the employers 
4.2.2 Level of Employability skills importance by the employers     
The finding in Table 2 and Figure 2 showed the mean of Employability skills. The result indicated that the first 
most required skill by the employers was Personal management skills (M=3.81), the next one was Teamwork skills 
(M=3.67) and Fundamental skills (M=3.27) consecutively. But for those being very important to work seen by the 
employers consisted of one skill : Personal management skills.  Fundamental skills and Teamwork Skills were 
considered in a  moderate level. When looking at the qualities and behaviours in each skill category, it revealed that        
For the Personal management skills, there was the highest average in , the positive expression of  behaviors and 
attitudes Demonstrate positive attitudes and behaviours (M=4.13). The next ones were the safety at work (M=4.00) 
and the responsibility (M=3.70)  
For Teamwork Skills, there was the highest average in  the smooth relationship with the others Work with other 
(M=3.76) the next one was the task and project participation Participate in Projects and Tasks (M=3.57)   
For Fundamental skills, there was the highest average in the use of numbers skill (M=3.37). The next one was the 
problem solving and thinking skill. (M=3.32)   
Table 2. Level of employability skills importance for secondary-educated workers by the employers 
 
 Employability skills M S CV Level of Important 
Fundamental skills 3.27 0.63 19.36 Medium 
Communicate 3.31 0.60 18.24 Medium 
Manage information 3.09 0.76 24.73 Medium 
Use numbers 3.37 0.76 22.43 Medium 
Think and solve problems 3.32 0.75 22.74 Medium 
Personal management skills 3.81 0.64 16.85 High 
Demonstrate positive attitudes and behaviors 4.13 0.60 14.43 High 
Be Responsible 3.70 0.79 21.31 High 
Be Adaptable 3.66 0.69 18.96 Medium
Learn Continuously 3.57 0.68 18.89 Medium 
Work Safely 4.00 0.86 21.42 High 
Teamwork Skills 3.67 0.59 15.98 Medium 
Work with Others 3.76 0.68 18.10 High 
Participate in Projects and Tasks 3.57 0.59 16.44 Medium 
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Figure 2. Employers’ perception of importance of employability skills  for secondary-educated workers 
4.2.3 The importance of employability skills for secondary-educated workers compared to the number of employees. 
From the T-test result shown in Table 3, it indicated that the information managing skill showed significant 
differences by number of employees. While the communication skill, the figure calculation skill, the problem 
solving and thinking skill, the positive expression of  behaviors and attitudes, the responsibility, the adaptability, the 
continuously learning skill, the safety at work, the smooth relationship with the others and the task and project 
participation  showed no significant differences by number of employees. 
Table 3. Comparison of  the importance of employability skills for secondary-educated worker compared  to the number of employees 
 
Employability skills
1-299  
employees 
More than  
299 employees t
M S M S 
Fundamental skills      
Communicate 3.40 0.57 3.21 0.63 1.22 
Manage information 3.31 0.69 2.87 0.79 2.34* 
Use numbers 3.48 0.76 3.25 0.74 1.21 
Think and solve problems 3.41 0.73 3.22 0.78 1.02 
Personal management skills      
Demonstrate positive attitudes and behaviors 4.20 0.56 4.05 0.63 1.01 
Be Responsible 3.84 0.69 3.56 0.87 1.43 
Be Adaptable 3.73 0.55 3.60 0.82 0.73 
Learn Continuously 3.68 0.58 3.47 0.76 1.24 
Work Safely 4.13 0.76 3.87 0.94 1.18 
Teamwork Skills      
Work with Others 3.84 0.63 3.69 0.73 0.88 
Participate in Projects and Tasks 3.70 0.52 3.44 0.63 1.78 
                                       n=63, df= 61, * p<0.05
5. Conclusion and Recommendation 
From this study, it revealed that there were differences in the necessity of the skills depending on the tendency of 
the local, national and international markets, the difference of races as well as the views of those involved (Martin, 
Smith, Marshall, & McKenzie, 2008). 
However, there was a combination between the skills, the attributes necessary for the work, the maintenance 
preservation of the work and the excellence at work (Smith, 2011). From the study, it was found that all the skills 
were very important for an entry to the world of work, to a smooth relationship to the others and to a success in the 
job.      
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The Personal management skill, which was in a very important level and was the one most of the employers 
looked for or required at work. Especially, the findings from the interview and the survey came out in the same 
direction: Most of the employers looked for and needed a real decent employee. More than 70 percent of the 
employers having done the survey stated that the positive expression of  behaviors and attitudes and the safety at 
work Demonstrate positive attitudes and behaviours,  and Work Safely were very important. The aspect of the 
positive expression of behaviors and attitudes Demonstrate positive attitudes and behaviours of employers would 
focus on punctuality, patience, honest, self-disciplines and perseverance. The safety at work was about how to be 
safe at work or to work safely. The findings from this research were relevant to the basic information on the level of 
the present qualities of the students on the cognition, affection and happiness aspect. Therefore, it implied that the 
high school students upper secondary school students in schools under the jurisdiction of the office of Basic 
Education were at the rather high level need on affection (Ruengtrakul, Fongkanta, Sorapon & Thanosuk, 2010). 
However, when comparing the importance of each skill all together, it showed that most of the people doing the 
survey emphasized the needs and prioritized those skills equally. Despite that, there was only ability of the 
information managing skill that the businesses gave some different points of views, which was the information 
managing skill, the search, the accumulation and the application of different knowledge on information analysis. 
This could be because there was a different requirement or need on such skills for each business.  
Yet, when looking at it as a whole, these skills were all very important to the operation. Besides, they also helped 
every single personnel to become an efficient employee. Finally, when teachers were informed on the requirements 
from the employers, they should work promptly and purposefully to help establish those skills in the students so that 
the students would likely to be accepted into the world of businesses in the future (Cleary, Flynn, Thomasson, 
Alexander, & McDonald, 2007). 
In short, the teachers should conduct an analysis on the information of the nature and the requirements on those 
Employability skills for the students and the teachers. Therefore, a very well-established plan or curriculum could be 
created for the students at the secondary education in the future.   
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